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Requesting a Skills Session - Student (Individual Purchase)

Step 1: Purchase Heartcode product on ShopCPR - for help purchasing, please navigate to
the ShopCPR FAQs htips://shopcpr.heart.org/fags

Step 2: After purchase, navigate to https://elLearning.Heart.org and select Sign In/Sign Up

to log into the system
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¢ American Heart Association

Welcome to eLearning

Convenient and flexible. Learn at your own pace and on your own
schedule, anywhere and anytime an internet connection is available



https://shopcpr.heart.org/faqs
https://elearning.heart.org/
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Step 3: After you log in, open the menu under your name in the top-right corner and select

My Courses.
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Logout

Step 4: Navigate to the correct Heartcode course, hoover over the tile and select View

Results Found

Content
Courses Expired
Filter Clear All
E Select Status ~
] InProgress
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Course Category A

[¥] Basic Life Support (B..

Sort By:

View Content

Status > 2
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[¥] Instructor Updates
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Step 5: Navigate to Find Training Center by selecting the tab located next to Topics.
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Find Training Center




e~

American
Heart
Association.

Step 6: Find the Training Center/Site by selecting the country and name of the Training
Center/Site

Topics Find Training Center

A hands-on skKills session is required to complete your training. Please select a Training Center and send a request for a skills session.

Country Training Center *

Select V‘ ‘ Select v

Training Center Details

Training Center not yet selected.

Step 7: After finding the desired Training Center/Site, click on Send Request

Topics Find Training Center

A hands-on skills session is required to complete your training. Please select a Training Center and send a request for a skills session.

Country Training Center *

Select v‘ [ X WV

Training Center Details

IHC International TC Send Request

Contact Info /
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Note - If you make a mistake and send a request to the wrong Training Center/Site, you can
revoke your request. Once your request is approved by the Training Center/Site, you will not
be able to revoke that request and must take your training at that location.



