
 
 

Requesting a Skills Session – Student (Individual Purchase) 

Step 1: Purchase Heartcode product on ShopCPR – for help purchasing, please navigate to 
the ShopCPR FAQs https://shopcpr.heart.org/faqs  

 

Step 2: After purchase, navigate to https://eLearning.Heart.org and select Sign In/Sign Up 
to log into the system 

 

 

  

https://shopcpr.heart.org/faqs
https://elearning.heart.org/


 
 
Step 3: After you log in, open the menu under your name in the top-right corner and select 
My Courses. 

 

 

Step 4: Navigate to the correct Heartcode course, hoover over the tile and select View 
Content 

 



 
 

Step 5: Navigate to Find Training Center by selecting the tab located next to Topics. 

 

 

  



 
 
Step 6: Find the Training Center/Site by selecting the country and name of the Training 
Center/Site 

  

Step 7: After finding the desired Training Center/Site, click on Send Request 

  

 

Note – If you make a mistake and send a request to the wrong Training Center/Site, you can 
revoke your request. Once your request is approved by the Training Center/Site, you will not 
be able to revoke that request and must take your training at that location.  


