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For certain countries, on 1 March 2026, unused licenses of 2020 HeartCode®
BLS, ACLS, and PALS will transition to 2025 HeartCode licenses of BLS, ACLS,
and PALS.

e For customers who have purchased a 2020 HeartCode BLS, ACLS, or
PALS course but has not activated the license, the unused 2020 course
license will transition to 2025 HeartCode on 1 March 2026.

e Please check this list for countries that will not transition on 1 March
2026

e Currently both 2020 and 2025 versions of HeartCode BLS, ACLS, and
PALS will be available for purchase. That means that if a customer
requires HeartCode BLS, ACLS, or PALS in a language that has not yet
been added to the 2025 version, they can continue to purchase and
use the 2020 version so there is no disruption in teaching during the
transition period.

e Laterin 2026, all languages that were available for the 2020
HeartCode BLS, ACLS, and PALS courses will have been added to the
2025 HeartCode BLS, ACLS, and PALS courses.

Unused 2020 International English Heartsaver Online licenses will transition to
2025 licenses on 1 March 2026

e On1March 2026, unused, unopened licenses of 2020 International
English Heartsaver Online products will transition to 2025 licenses.

e This includes Heartsaver First Aid Online, Heartsaver CPR AED Online,
Heartsaver Basic First Aid CPR AED Online, and Heartsaver Total First
Aid CPR AED Online.

e For other languages, a transition period will be communicated at a
later date once the 2025 version of that Heartsaver Online product is
released.



